YTBepXaato:
OunpekTop OBY CO «KLICOH
ITEXKCKOro panoHa»
3.B. Ky3bMUHbIX
«26» noHa 2019 ropa
wr oo
IonoxkeHne 00 OTAeNEHUN OpraHu3aLmn 1 NpefocTaBieHNs
coumanbHOM nomoﬂi/l I/I*(I/II'IIV/I)ME:FOLI,I/IaﬂbeIX yCNyr rpaxaaHam,
OKa3aBLUMMCS B TPYAHOM YXM3HEHHOW CUTyaumn

1 OO6Lume nonoXeHus.

HacTosllee NONMOXKeHME perynnpyeT [AeATeNbHOCTb  OTAE/eHUS
opraHusauum 1 NpeaocTaBeHNs CoLMaibHOM MOMOLM 1 (Mn) coumasbHbIX YCyT
rpaxgaHam, 0KasaBLUMMCS B TPYLHON XKM3HEHHOW CUTYyaL M.

1.2. OTfeneHne opraHu3aumm W NpefoCcTaBfeHus, COLMaIbHOM MOMOLLM W
(un) coumanbHbIX YCNYTr rpagaHaMm, OKasaBLUMMCA B TPYAHON >KU3HEHHOWA
cutyaummn  (ganee no Tekcty —  OTgeneHve) ABNSETCA  CTPYKTYPHbIM
nogpasgeneHnem ObY CO «KLICOH ®daTtexckoro pavioHa» (ganee — LieHTp).

13. OTpeneHve npefHasHayeHo [AN14 oOpraHusauum U NpeaocTaB/IeHUs
COUMaIbHOM MoMoLWmM U (MK) counanbHbIX YCIyr rpaXaaHam, OKasaBLUMMCH B
TPYLHOIN XXM3HEHHOW CUTYaUMW, NPU3HAHHBIM HYXXAAOLLMMUCA B YCTAHOB/IEHHOM
[EeNCTBYIOLWMM 3aKOHOAATE/IbCTBOM MOPSAKE, Y HampaB/ieHHbIX Ha MoAAep)KaHue
NX YKU3HeJeATeNbHOCTU.

14. OTpeneHne co3faeTcsa, peopraHusyeTca U NMMKBUAMPYETCA MNPUKa3OoM
AvpekTopa LieHTpa.

15. B cBoein geAatensHocTn OTAeneHne pykoBoacTByeTcss KOHCTUTYyUMeNR
Poccuiickoin ®depepaumn, [paxgaHCKUM Kodekcom Poccuickoin defepaumn,
depnepanbHbIM 3aKOHOM 0T 23.12.2013 r. N2 442-d3 «O6 0CHOBax COLMabHOro
obcnyveaHua rpaxaaH B Poccuiickon ®epepauunn», degepasibHbIM 3aKOHOM OT
17.07.1999 178-®3 «O rocyaapCTBEHHOMW COUMaNIbHON MOMOLUM», WHBLIMM
[EeACTBYIOWMMMA HOPMaTMBHbLIMM NPaBOBbIMK akTamy Poccuitickor Pefepaumu,
3aKoHogateNlbHbIMM  akTaMu  Kypckoil  o6nacti, KOMMTeTa  COLMasIbHOro
obecneyeHus, matepuHcTBa W aetctBa Kypckoil ob6nactu, YctaBom LleHTpa,
HaCTOALLMM MOMOXKEHUEM, MHBIMU JTOKa/IbHbIMX akTamu LieHTpa.

1.6. OTheneHe OCYLLECTB/SET CBOK paboTy COBMECTHO C Apyrumu
CTPYKTYPHbIMW nogpasgeneHnsmu  LleHTpa, B3aMMOAENCTBYET Ha TeppuTopuu
06CNYXXVBaHNA  C  YUYpeXx[eHWsMn U1 BeJOMCTBaMW,  OOLLECTBEHHbIMM,
6NaroTBOPUTENIbHLIMKA,  PEIUTMO3HBIMKA  OpraHm3aumsMn,  06beaVHEHUAMM,
(hoHAaMWN C Lenbio MOBbILEHUS 3PQEeKTUBHOCTM MPeAoCcTaBNeHnst CoLMabHOM



nomowm u (Unn) coumanbHbIX YCNYr rpaxaaHaMm, OKa3aBLUMMCA B TPYAHON
YKN3HEHHOW CUTYyaLuMN.

1.7. OTpeneHVeM PYKOBOAUT 3aBeAyHOLNA, KOTOPbIA Ha3Ha4yaeTcs W
0CBOOOXKAAEeTCA OT JO/MKHOCTU NMpUKa3oM aupekTopa LleHTpa.

1.8. OTheneHne KOMMMEKTYETCA KagpamMyh COrflaCHO  YTBepXKAeHHOMY
LUTaTHOMY pacnucaHunio LieHTpa.

109. KBafMhMKaLUMOHHbIE TPeboBaHWUS, (YHKLMOHa/bHbIE 0653aHHOCTH,
HpaBa,  OTBETCTBEHHOCTb  PabOTHUKOB  OTAeNeHMs  perfameHTUpYHOTCA
[O/MKHOCTHON MHCTPYKLMEN, YTBEPXKAEHHOW AMPeKTOpoM LleHTpa.

2. MpyHuynbl paboTtebl OTAeneHns

2.1. OpraHmzaumsa 1 NpefoCcTaB/ieHNe COLMaibHOM momowm un  (1Un)
couMasibHbIX YCNYr rpaxaaHam, OKa3aBLUMMCS B TPYAHOW XKW3HEHHOW cUTyauumu,
ocyulectsnseTca OTAeNEHNEM Ha CMeAyHOLWMX NPUHLMNAX:

paBHbliA, CBOOOAHBIA LOCTYN rpaxaaH K MNpefoCTaB/IEHNIO COLaIbHOM
nomoLy v (Mnn) coumnanbHbIX YCIYT BHE 3aBUCMMOCTU OT UX M0/a, Packl, BO3pacTa,
HaLMOHANIbHOCTU, £3blKa, MPOUCXOXAEHUSA, MeCTa >XWUTEeNbCTBA, OTHOLUEHMS K
PENUIrnmn, yoexxaeHnin 1 NPUHaAIEXHOCTU K 06LLECTBEHHBIM 00bEAVHEHNAM;

aflpecHOCTb MPeAoCTaBNeHNst COLMaIbHOW MOMOLWM U (UK) CcounanbHbIX
ycnyr,

COXpaHeHMe npebbiBaHWUA rpaxgaHWHa B NPUBLIYHOW AN HEro
GnaronpuATHON cpeag;

[06POBO/ILHOCTb;

KOH(MAEHUMANbHOCTb.

3. Llenb n 3agaun OtaeneHns

31. Uenbto  peAtenbHocTM  OTheneHus  SBNAETCA  COAelicTBUe
HY>KOQIOLMMCA TpaXKaaHam, HaxOAAWMMCS B TPYAHON >KM3HEHHOW cuTyauun, B
paspelleHnn  UX  XKM3HEHHbIX MpPoGieM  MOCPeACTBOM — OpraHusaumm U
NpefoCTaB/eHNs COLMaIbHOM MOMOLLM 1 (M) COLMabHBIX YCYT.

3.2.  OcHoBHble 3a8a4n OTaeneHus:

OKasaHMe  CcOUuMaTbHOM  MOMOLWM  TpaxgaHam,  HyXXjalowumcs B
CBOEBPEMEHHOM MpPefOCTaB/IEHNN MeP COUMaIbHOM NMOALEPXKKW, HampaB/eHHbIX
Ha BPEMEHHOe MOAAepPKaHNEe WX >KU3HEAEATE/IbHOCTU, HEOT/IOKHOW MOMOLLY
pa3oBOro XapakTepa rpaxaaHaMm, HaxogAWMMCA B TPYAHOW  >XU3HEHHOW
cUTYyauun, WM HYXXAAOWMMCA B OKa3aHWM  COUMaibHOM nomowm un (1)
COLM&ABbHBIX YCNyrax;



npenocTaB/ieHNe CPOYHbIX COLMAMBbHBIX YCAYT rpaXaaHam;
opraHmsaumsi pabotbl MO  WMHHOBAUMOHHbIM  ()OpMam  COLMaIbHOMO
06CNY>KNBaHWS;
coLmMasibHOe COMpOBOXKAEHME.
4. dyHKuun OTaeneHuns

OCHOBHbIMK (hyHKUMAMK OTAeNEHNA SBNSKOTCS:

* BblsIBIEHME rpaXaH, OKa3aBLUMXCA B TPYAHOW >KU3HEHHON CUTyauuw,
HY>)KAAHOLMXCA B OpraHvsaumMm 1 NpeaocTaBneHn CoumanbHOM MOMOLLM U
(nnmn) coumanbHbIX YCAyT,;

* MPUHATME Mep MO MPEeAOCTaB/IEHNIO COUMaTIbHOM MOMOWM U (KUnn)
CoUManbHbIX YCNyr rpaxaaHaMm, OKa3aBLUMMCA B TPYAHON >KWU3HEHHOM
cUTYyauuu;

e COAeNCTBME B  MpPedOCTaBNeHUM  MEAMUMHCKOW,  NCUXONOrMYEeCKOWN,
neaarorMyeckon, HPUANYECKOW, COLMabHOM MOMOLLM, He OTHOCALLECA K
coumanbHbIM ycnyram (CoumasibHoe COMPOBOXKAEHWME) B paMKax pernaMeHTa
MEXBEAOMCTBEHHOIO B3aMMOMENCTBUA OPraHoB rOCYAapCTBEHHON BNacTu
Kypckoil 0651acT B CBSI3W C peann3auueit nonHomounin Kypckoin obnactu B
cthepe coumansHOro 06CNyXMBaHWUSA HaceneHus;

* pa3paboTKa W BHeApPEeHWEe WMHHOBALUMOHHBIX TEXHOMOMMA  COLMaNbHOrO0
06CNy>XMBaHUS;

* MpOBefeHVe MOHUTOPMHIa COUMaTbHOM U Aemorpaduyeckort CuUTyaumm
YPOBHSA COLMa/IbHO-3KOHOMMYECKOTO 6/1arononyymns rpaxaaH Ha TeppuTopun
06CNy>X1BaHWS;

* COCTaB/IEHME «COLMaNbHbIX MAacnopToB» rpaXAaH, OKa3aBLUMXCA B TPYAHOI
YKM3HEHHOW CMTyaumn, a TakkKe OTHOCALLMXCS K Fpynne pUCKa;

* COMPOBOX/AEHME MPUEMHbLIX CeMel Ansa rpakaaH MOoXWIOro Bo3pacta U
VHBaNA0B Ha TEPPUTOPUM 0BCNYXKMBAHUS;

 opraHusauus paboTsl:

MO OKa3aHWK rOCYJapCTBEHHOW COLMaIbHON  MOMOLWM  Ma/loUMYLLUM
rpakgaHam npy 3akIYeHNN COLMaNbHOMO KOHTPaKTa;

AMCNEeTYEPCKOro LiEHTpa B paMKax peain3aummn rocyapCcTBEHHON NporpaMmbl
Kypckoin obnactn «ObecneyeHmne AOCTYNMHOCTU NMPUOPUTETHLIX 0OBEKTOB M yCNyr
B MPUOPUTETHBLIX ciepax IKMU3HEOEATeNbHOCTU  WHBAIMAOB M APYrMX
ManloMOOU/bHBIX FPYNN HaceneHusi B Kypckoi 06nactuy;

MO MpPeaoCTaBNEHNO TPAHCMOPTHLIX YCAYr MasloMOOWbHLIM  FpaXkaaHam
cnyxo6oun «CoumnanbHoe Takeu»;

MOOW/IbHON bpuragpl;

CNyX0bl CUAENoK;



Mo 06ecneyeHno MeXANCLUUMIMHAPHBIMU MOBU/bHBIMU BPUragamm AOCTaBKM
L, cTaple 65 NeT, NPOXWBAOLIMX B CEMbCKOW MECTHOCTU, B MeAMLMHCKUE
opraHusauum, B TOM uucne A1 NpPoBefeHUs AO0MONHUTENbHbIX CKPUHWHIOB Ha
BbISIB/IEHWE OT/e/bHbIX COLMANbHO 3HAUYMMbIX HEUH(EKLMOHHBIX 3a60/1EBaHNIA;

C OpraHaMy MeCTHOrO CamOYMpaB/eHNsl, CO CMOHCOpamu, NPeanpUATUSMN,
OOLLIECTBEHHbIMM ~ OpraHu3aumaMn 1M (oHZaMM MO0 OKa3aHWK0  MOMOLLY
HY>KOQIOLMMCA  NOMyyaTensaM CoLManbHbIX YCAYr, APYTUMU  YUpeXAeHUAMU,
opraHu3auusMi B npeaenax nofHoMoumnii OtaeneHus.

5. Kateropuu rpaxpaaH, 06cnyunBaeMblx B OTaeneHnm

54. OtgeneHveM nNpeaoCcTaBfsfOTCA  couMaibHad nomowps U (M)
coupaibHble YCYrn CReAyroLWmMM KaTeropuam rpakaaH, Haxogawmmes B TpY4HOM
YKU3HEHHOW CUTYyaLuN:

rpaxxaaHe MoXuioro Bo3pacra,

NHBaNARI,

OAVHOKME 1 OLMHOKO MPOXXMBAIOLLME rpaXKaaHe TPyLOCNOCOOGHOro BO3pacTa,
4aCTMYHO YTpaTMBLUME CMOCOOHOCTb K CamMOOOC/MY)XMBaHWKO B CBS3U C
MPOAO/KNTENbHON  60ME3HbIO, POACTBEHHWKM  KOTOPbIX MO  OOBLEKTUBHbIM
npuynHaM He MMEHT BO3MOXKHOCTW OCYLLECTB/IATL 33 HUMKU YXO[,

nuua 6es onpeaeneHHOro MecTa >XXUTe/bCTBa;

nnua TPYAOCMOCO6HOro BO3pacta, KOTopble MO OOBLEKTMBHBLIM MPUYMHAM He
MMeroT paboTbl M CPefCTB K CYLLUECTBOBaHWIO; LA, OCBOOOAMBLUMECH W3 MECT
NNLEHNA CcBOBOABI;

nvuam, NoTpebNAoLWMM HapKOTMYECKME CPEeLCTBA M MCUXOTPONHbIE BELLEeCTBa B
HeMeaULMHCKUX Lensx;

mmua  BWY-  MHQUMUMpOBaHHbIE W YeHbl WX CEMEel, He VMetoLme
MPOTUBOMNOKAa3aHWUI B COOTBETCTBUN C AEeNCTBYIOLMM 3aKOHOLATEIbCTBOM;

VHble KaTeropuu rpaxgaH, HaxoAAMXCA B TPYAHOW >XM3HEHHOW CUTyauuw,
MPU3HaHHbLIX HY>XAAOWUMUCA B OpraHuMsauMnm 1 npefocTaB/ieHn CoumMaibHOM
noMoLm 1 (Mnn) coumanbHbIX YCYT B paMKax AeCTBYIOLLEro 3aKOHO4aTebCTBa.

6. MepeyeHb CPOUHBIX COLMANbHBIX YCNYr, NpefocTaBnsemMbix OTAeNeHNEM

6.1. OtgeneHnem npenoCTaBASAKOTCA:

CpPOYHblE COuMabHbIE YCNyr B pamkax pasgena 9 NpunoxeHus K 3aKoHY
Kypckort o6nactn ot 5 gekabps 2014 roga N2 94-3KO yTBepXAeHUWN MNepeyHs
coumanbHbIX YCNyr, MNPeaocTaBMsieMblX MOCTaBLUMKAMM COUMaNbHbIX YCNyr B
Kypckoin obnactu»;



[0MNOMHUTENbHbIE COLMabHbIE YCNYTW, YTBEPXAEHHbIE MPUKA30M AMPEKTOpa
LleHTpa.

JlononHuTeNbHbIE YCNYrX MNPefoCTaBNATCA 3a nnaty B COOTBETCTBUM C
TapudaMn Ha nnaTHble YCIYrun, YTBEPXKAEHHbIMU NPUKA30M AupekTopa LleHTpa u
COrnacoBaHHble C KOMUTETOM COLMaIbHOro o6ecneyeHmns, MaTepMHCTBA U AeTCTBa
Kypckon obnactu.

®uHaHCOBblIE  CpefcTBa,  MNOMydYaeMble  OT  AOMNOMHWUTENbHBLIX  YCAYT,
3aumcnstoTcs Ha cueT LleHTpa u pacxogyrtoTca Ha pas3sBuTue LleHTpa cBepx
OHODKETHBIX aCCUTHOBaHWA.

7. TlopsagoK npefocTaB/eHNsa yeayr rpakaaHam

7.1. CoumanbHas nomowb M (MnM) coumasibHble YCNYrv rpaxgaHam,
HaXOA4AWMMCA B TPYAHOW >KM3HEHHOW CUTyauumu, npefocTaBnserca (MoXeT
NpefoCTaBNsATLCA) Ha MOCTOSAHHOW, BpeMeHHOW (40 6 MecsAueB) WM pPasoBOiA
OCHOBe.

7.2. CoumasibHble YCNyr nNpefocTaBnATCa rpaXiaHaM Ha OCHOBaHUW UX
3a9B/leHNA  Ha uMs  aupekTopa LleHTpa npyv  npeabsBneHMM  [JOKYMEHTA,
YAOCTOBEPSIOLLEr0 /INYHOCTb U AOKYMeHTa, OMpeaenstolero  Kateroputo
3a9BUTENS.

7.3. paxgaHe WMelOT npaBo o06patntbcs B OTAeNeHWe /NYHO, MO
TenepoHy, HanpaBuTb 3asB/IEHNE B MUCbMEHHOIN (hopMme.

74. 3aseayow  OTfeneHeM opraHusyeT o6cnefoBaHue M0 MeCcTy
NPOXMBaHWA 3asaBUTENA. Ha OCHOBaHMM MOMY4YeHHbIX [aHHbIX OnpeaenseTcs
KOHKpeTHas (hopma CoLMasibHOM NOMOLLM TPaXKAaHUHY.

7.5.  [Ana nony4yeHus coumanbHbIX YCNYr, yKasaHHbIX B ab3aue 2 nyHKTa
6.1. C rpaxaHMHOM 3aK/H0YaeTCA [OroBOp Ha OKasaHwe ycnyr. B porosope
OnpeaenatTcs BUAbl M 00beM NPefOCTaB/IAEMbIX YC/Yr, CPOKM B KOTOPbIE OHWU
[O/MKHbI  ObITb  MPefoCTaBfieHbl, MOPSAOK M pasMep WX onfatbl, a Takxke
OTBETCTBEHHOCTb CTOPOH. 3aK/OYeHWe, WM3MEHEHMe W PACTOPXKEeHWEe [0rosopa
OCYLLECTB/ISAETCA B COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOAATE/IbCTBOM.

7.6. [MpefocTaB/ieHne CPOUHBIX COLMaNbHbLIX YCNYT, YKa3aHHbIX B ab3ale 1
NyHKTa 6.1., B LeNsaX okKa3aHWs HeoT/I0XHOW MOMOLLM OCYLLECTB/ISETCA Pas3oBo C
YUYETOM HY)XKJaeMOCTU MOyyaTens CoumanbHbIX Ycnyr, 6e3 CcoCTaB/eHUs
VHOVIBMAYabHON MporpamMmMbl 1 6e3 3ak/IKOUeHUs LOroBopa O MpeaocTaBieHun
COUMIBbHBIX YCNYT.

OcHOBaHMEM [NA MPeAoCTaB/IEHNA CPOYHbLIX COLMA/IbHBLIX YCNYT SABNAETCA
3asB/IEHNE NOMyYaTensi CoUMasbHbIX YCNYr, POACTBEHHWKOB, rpaXiaH, a Takxke
MoslyyeHne OT MeAULMHCKUX, 06pa3oBaTe/ibHbIX WM WHbIX OpraHu3auui, He



BXOASALUMX B CUCTEMY COLMANbHOIO 0OCNYXMBaHWS, MHAOPMaUUM O rpaxaaHax,
HY>KOQIOLLMXCS B NPeA0CTaBNEHNN CPOYHBIX COLMANbHBIX YCYT.

MoaTBepXXaeHNEM NpPefOCTaB/eHNs CPOYHbIX COLMAbHbIX YCAYr SBMSETCS
aKT 0 MPeaoCTaBNEHNN CPOYHBIX COLMANbHBLIX YCNYr, COAePXKaluii CBeeHWs O
nonyyatene M MNOCTaBLUMKE 3TUX YCNYr, O BMAax MPefoCTaB/IeHHbIX CPOYHbIX
coumanbHbIX YCNyr, CPoKax, faTe M 06 YCMOBUAX WX MNpeaocTaBneHus. AKT O
NPefOCTaBNEHNN CPOYHbIX COLMAbHBLIX YCNYr MOATBEPXKAAETCA MOAMUCHID UX
nonyyarens.

8. lMpaBa 1 0643aHHOCTY Noy4vaTeneit CoLManbHOM NOMOLLM U (Mn)
coumanbHbIX YCnyr

8.1. [Monyyatenu coumanbHbIX YCIyr UMeKT NpaBo Ha:
YBaKUTENbHOE U N'yMaHHOe OTHOLLEHWE;
nosilydeHve 6ecnniiaTHO B JOCTYMHOW (hopMe MH(OopMaLMM 0 CBOMX Mnpasax W
0043aHHOCTSX, BMAAX COLMaTbHON MOMoWwy 1 (UK) CouMabHbIX YCNYr, CPOKax,
nopsagke M 06 ycnoBusx WX MPefoCTaBfeHus, O Tapudgiax Ha ycnyru, a Takke
CBeJEHWNIA O MOCTaBLLMKAX COLMaIbHBIX YCNYT;

BbIOOP MOCTaBLLMKA WUIN MOCTaBLUMKOB COLMABbHBIX YCNYT;

0TKa3 OT MPeAocTaB/eHNs CoUMaIibHOM NOMOLLUM U (MNK) CcoumanbHbIX YCNyT;

3alUMTy CBOMX TMpaB W 3aKOHHbIX WHTEPecoB B COOTBETCTBMM C

3aKoHOAaTeNbCTBOM Poccuiickoin deaepaumn.

8.2. Monyyatenu couuanbHOn mnomowy n (Mnn) coumasbHbIX  YCnyr
0653aHb!:

NpefocTaBNsiTb B COOTBETCTBUM C  [EMCTBYIOLWMM  3aKOHOAATE/IbCTBOM
CBefeHMs U OKYMEHTbI, He0OX0AMMbIe /1 NPeLoCTaB/IEHNA COLMAIbHOM NOMOLLM
N (Unn) coumanbHbIX YCAyT;

CBOEBPEMEHHO  MH(opMMpoBaTh  PabOTHMKOB  LleHTpa 06  M3MeHeHWu
06CTOATENLCTB, 00YCNOBNMBAIOLLMX MOTPEOHOCTL B NMPEAOCTaB/IEHUN COLMATbHON
noMoLy 1 (Un) coumanbHbIX YCNyr;

cobnogath ycnosus forosopa (Mpy HaMuUM) 0 NPeOCTaBeHNN COLMATbHbIX
yCnyr, CBOEBPEMEHHO W B TMOMHOM OObeMe OrnaynmeBatb  CTOMMOCTb
MPefoCTaB/IEHHbIX COLMAIbHbIX YCYT;

cob6/04aTh npaswia NoBeAeHNUs rpaxkaaH npy coumasibHOM 06CTYXXMBaHWN.

9. lMpaBa 1 06513aHHOCTM PabOTHNKOB OTaAeNEHUS

9.1. PaboTHUKM OTAeNeHns UMEOT MpaBo:
nonyyaTb OT APYrMX CTPYKTYPHbIX nogpasfeneHuin LleHTpa Heobxoaumble
MaTepuasbl 1 CBeIeHMS /1 NMOHOLEHHON paboThl;



B CBOEi paboTe KOHTaKTMpOBaTb C roCcyAapCTBEHHbIMW M MYHULMNAIbHBIMU
yUpexaeHnsaMn,  06LLECTBEHHbIMK,  GNaroTBOPUTENbHLIMW,  PEIUTMO3HBIMU
opraHusauuamm, oH4aMu 1 C OTAE/bHbIMU rpaXKaaHamu;

3anpawmearb M MNony4vaTb UHMOPMAULMIO OT YUPEeXAeHWA, opraHu3aumm wu
BEAOMCTB B Mnpefeniax CBOMX MOSIHOMOUNIA;

BHOCUTb MPEAJIOKEHVS MO YNYYLLEeHWO OpraHusauuy paboTbl OTAeNeHWS
CPOYHOro COLMaIbHOr0 0BCTYXXNBaHUS;

MOBbLILIATL CBOK KBA/IM(IMKALNIO;

3HAKOMUTBLCA C  UHCTPYKTUBHBbIMM W METOAMYECKUMU  MaTepuanamu,
HeobXoAUMbIMU 411 paboTbl OTAENEHUS;

OCYLLECTBNATL paboTy B OpraHv3auMOHHO-TEXHUYECKMX W 6e30MacHbIX
YCNOBUAX, HEOOXOAMMBIX AN peann3almm CBOMX MOSTHOMOUUI;

CO6/110AaTh KOAEKC 3TUKM COLMATIbHOrO paboTHUKA.

9.2.  PaboTHuMKM OTAeneHns 0653aHbl:

OCYLLECTBNATb CBOK [eATe/IbHOCTb B COOTBETCTBUM C  [EACTBYHOLMM
3aKOHOZaTeIbCTBOM, YCcTaBoM LleHTpa 1 HacToALMM [10/10XKeHVEM;

OKasbIBaTb COLMaNbHYO NOMOLLb U (M) NPeaocTaBATb COLMaIbHbIE YCYTU
B COOTBETCTBMM  C  MOCTYMNUBLUMMW  3aABMIEHUAMW,  WUHAWBUAYaIbHBIMK
nporpammaMyM U YC/MOBUAMM  [OrOBOPOB, 3aK/KOYEHHbIX C  Mofy4vaTensamu
COLMANIbHbIX YCNYT UM UX 3aKOHHbIMU NPeACTaBUTeNIMUY;

NpefoCcTaBNATL 6ecniaTHO B AOCTYMHOW (hopme MosyvaTensim CounasIbHbIX
YCNYr WM UX 3aKOHHbIM MpPeAcTaBuTensaM WHgopmauymio 06 ux npasax U
06513aHHOCTSX, O BMAAX COLMaIbHBIX YCYr, CPoKax, Mopsake U 06 YCnoBuax ux
NpefocTaB/ieHns, 0 Tapudgax Ha 3Ty ycnyrm 1 06 Ux CTOMMOCTM A1s nosy4vatens
COUMaIbHbIX YCNyT MB0 O BO3MOXHOCTW NOMy4YaTb MX 6ECN/IATHO;

MCMOMb30BaTh  WH(OpPMaLMIO 0 Mnonyyatensax couuasibHbIX — YCayr B
COOTBETCTBUWN C YCTAHOB/IEHHbIMW 3aKOHOAATENLCTBOM Poccuiickon defepaumm
Tpeb0oBaHWNAMM 0 3aLUTE MEPCOHATbHBIX JaHHbIX;

OCYLLECTBNATL COLMa/IbHOE COMPOBOX/EHWE B COOTBETCTBUWM CO CTaTbel 22
depnepasbHOro 3akoHa ot 23.12.2013 1. N2 442-9®3 «O6 0CHOBax CouManbHOro
06cnyXvnBaHua rpaxaaH B Poccuiickoin ®efepaummn»;

UCMNOMHATL MHble 00513aHHOCTK, CBA3aHHbIEe C peasiM3auuelt npas nony4varenei
CouManbHbIX YCNYT Ha coumaibHOe 06CTy)XnBaHMe.

9.3. PaboTHWMKM OTAeneHns Npy oKasaHUM CoLMasibHbIX YCYT He Brpase:
orpaHn4YmBaTh npasa, CBOOObI 1 3aKOHHbIE MHTEPECHI NoyYaTenen
CoLMaNIbHbIX YCAYT;

MPUMEHATb PU3NYECKOE WM MCUXONOrMYECKOe Hacuve B OTHOLLIEHNN
nonyyaresnieil coumabHbIX YCyr, AonycKaTb UX ockopbneHue, rpyboe
obpalLeHue.



10. KoHrAeHUMaNbHOCTb UH(OPMAaLIMK O MosyYaTene CoLManbHbIX YCyr

10.1. He ponyckaetcs  pasrfawleHve  MHGopMauun,  OTHECEHHOM
3aKOHOaTe/IbCTBOM Poccuiickon depnepaumm K NHhopmaLmm
KOH(OMAEHUMIbHOIO XapaKTepa WK Cny>XebHOM MHgopmauum, o0 nosyyarensx
coumanbHbIX YCIyT MuaMm, KOTopbIM 3Ta MH(opMaums ctana 13BecTHa B CBA3W
C UCNOMTHEHMEM MPOgIeCCUOHASTBbHBIX, CMY>KEOHbIX U (M) MHbIX 06S3aHHOCTEMN.
PasrniawueHne nHpopmauumn o nosiyyatensx coumabHbIX YCNyr BeYeT 3a coboi
OTBETCTBEHHOCTb B COOTBETCTBUM C  3aKOHOAATE/NIbCTBOM  POCCUICKOM
denepaumn.

10.2. C cornacma nosny4yarens couuaibHbIX YCNYr WA €ero 3akKOHHOro
npeacTaBuTens, [aHHOroO B NUCbMEHHOW (opMe, [OMycKaeTca Mepejada
MH(opMaumMn 0 nosiyyartenie counanbHbIX YCnyr ApyruM nvuaM, B TOM YUCHeE
[AO/MKHOCTHBIM IMLaM, B MHTepecax MosiyyarteNis CouMasibHbIX YCIyr Win ero
3aKOHHOIO MpeAcTaBuTeNs, BK/IOYas CpeAcTBa MacCOBOW MHgopMauum
OoMUMaNbHbIN  CadT MOCTaBLMKA COUMaIbHBLIX YCIYyr B MH(OPMaLMOHHO-
Te/IEKOMMYHUKaLMOHHOW CeTN «/IHTEPHET.

10.3. MpegocTaBneHve MH(oOpMaLMn 0 nonyyartesie coumanbHbIX yenyr 6e3
ero cornacusa unm 6es corniacus ero 3aKOHHOro MpeLCcTaBuUTeNst JOMYCKAeTCs:

MO 3anpocy OpraHoB [03HaHUA W CMeACTBUA, Cyfa B CBA3N C NPOBEAEHUEM
paccnefoBaHna WM CyfebHbIM pa3bupartesib,cTBOM 60 MO 3anpocy OpraHoB
MPOKYpaTypbl B CBA3M C OCYLLECTB/IEHVEM VMU MPOKYPOPCKOro Haa30pa;

MO  3aMpocy  WMHbIX  OpPraHoB,  HafefleHHbIX  MOIHOMOYMAMKU 10
OCYLLECTB/IEHNIO TOCYAapCTBEHHOINO KOHTPOSA (Haf3opa) B Cepe couMabHOro
00CNY>KNBaHWS;

Npu 06paboTKe MepPCOHaNbHBIX [AaHHbIX B paMKax MeXBeLOMCTBEHHOIO
MH(DOPMALMOHHOIO  B3aMMOENCTBUA, a Takke nMNpu perucrTpauum cyobekra
MePCOHa/IbHBIX JaHHbIX Ha eIMHOM MopTasie rocyAapCTBEHHbIX U MYHULMNASIbHBIX
ycnyr v (Mnn) pervoHanbHbIX MopTasiax rocyAapCTBEHHbIX U MYyHUUMNASIbHBLIX
yCNyr B COOTBETCTBUM C 3aKOHOAATE/Ib,CTBOM 00 OpraHusaumv npefocTaB/eHuns
rOCYAapPCTBEHHbIX Y MyHULMNAbHLIX YCNYT;

B MHbIX YCTaHOB/IEHHbIX 3aKOHOAATeNIbCTBOM Poccuiicko depaepaumm
cnyyasix:

11. OcHOoBaHWS ANA MpekpaweHns NpeaocTasieHNs coupnanbHbIX YCyr
OTaeneHvem

11.1. OcHoBaHUA AN npekpaLleHna nNpefocTaB/eHns YCnyr:



JINYHOE 3asBfIEHNE TpaXAaHWHA (3aKOHHOrO MpefcTaBUTeNs) 006 OTKase B
NPeOoCTaBMEHNN COLMANbHbIX YCAYr; CMepTb rpaXaaHWHa WM NMKBUAALWS
(NpeKpaLleHne AeaTeNbHOCTM) NOCTaBLUMKA COLUManbHbIX YCYT.

12. 3aKNYUTENbHbIE MONOXKEHUS

12.1. JInkengauma n peopraHusaumsa OTAeneHUs OCYLLECTBNAETCA NPUKa3oM
AvpekTopa LieHTpa no cornacoBaHuio ¢ YupeauTenem.

12.2. Tpn nukBugauum wu peopraHmsaunm OTAeNeHns B COOTBETCTBUU C
[e/CTBYIOLWMM  3aKOHOLATeNbCTBOM Ob6ecrneymBaeTcd COO/MIOLeHWE nNpaB U
3aKOHHbIX MHTEPECOB ero paboTHMKOB.



